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ARIZONA CORPORATION COMMIZ 00001 4 9 6 2 8  

UTILI 
ORIGINAL 

ComDlaint DescriDtion: 19Y Net Metering 
08E Rate Cases Items - In Favor 

First: Last: 

Complaint By: Don & Jeanne Glass 
Account Name: Don & Jeanne Glass Home: (000) 000-0000 

Street: Work: (000) 000-0000 

City: Surprise CBR: 

State: Az Zip: 00000 - is: E-Mail 

utilitv Compan~. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
From: Don [mailto: 
Sent: Wednesday, NovemDer zu, zu I 3 I I 134 AM 
To: Corps-Director 
cc: 
Subject: Proponenis-of Solar Power 

We wish to thank the members of the ACC who voted in favor of solar energy and its contribution to energy 
efficiency in Arizona. As a user of solar power I would encourage anyone to make use of the technology. It will 
continue to improve through research, and maybe one day we'll not have the mega-utilities trying to bully us as 
they disappear into the trash heap of history. 

You folks who supported us are to be commended. We appreciate your loyalty to those of us who believe in 
freedom of choice and look to the future! 

Sincerely, 

Don and Jeanne Glass 
Surprise, Az 
*End of Complaint* 

Utilities' Response: 

N O V  2 2 2013 Investiaator's Comments and Disposition: 
Opinion noted and filed in Docket No. E-01 345A-13-0248. closed 
*End of Comments* 
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